
TERMS AND CONDITIONS

CANCELLATIONS:   Where a course organiser, or an individual 
client, cancels a course, or a course-place, fewer than 7 days before 
the course commences, or fails to attend; Expedition First Aid Ltd 
reserves the right to retain any monies already paid or to offer an 
alternative date. 

CONDITIONS: Expedition First Aid Ltd will provide the agreed 
course tuition and services, but cannot be held responsible for late 
commencement, non-attendance or late course cancellation due to 
circumstances outside the company’s control, such as hazardous 
weather conditions, accidents, transport delays, incapacitating illness, 
strikes, civil unrest, riots, terrorism, biological – chemical – 
radiological incidents, epidemics etc. 
Expedition First Aid Ltd reserves the right to decline a booking; to 
cancel an accepted booking and, if necessary, to require a person to 
leave a course that is underway. The company will not be liable for any 
possible financial loss. Any extenuating circumstances are the sole 
responsibility and decision of the company.  

CONSIDERATIONS: If an individual client shows signs of illness, 
injury or any condition that may prejudice the health or safety of 
that person, or other individual clients, an alternative course date will 
be offered to that client at no further cost - this decision to be 
made at the discretion of the course instructor.   

ACCEPTANCE OF TERMS AND CONDITIONS: Attendance on a 
course constitutes agreement of all these terms.
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